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Celebrate
EBJ Lifetime Achievement 

Award Recipients
In 2021 Environmental Business Journal 

honors three executives for their dedicated 
service to the environmental industry:

Pam Hall
Normandeau Associates, Inc.

Paul Zofnass
Environmental Financial Consulting Group

Dr. Loren D. Jensen
EA Engineering, Science, and Technology, Inc., PBC

Our 2021 honorees began their careers at a 
time of intense environmental activity and 
awakening: EPA had just been founded, the 

first landmark environmental statutes signed, and 
the first Earth Days were mobilizing millions. Each 
honoree, in their own way, answered the call to 
environmental action, and as they grew into their 
professional roles helped shape fledgling environ-
mental businesses into the modern environmental 
industry we know today.

With this award, Environmental Business Journal  
offers Pam Hall, Paul Zofnass, and Dr. Loren D. Jensen 
our profound admiration and heartfelt gratitude 
for everything they have done for the environment 
and for the environmental industry. We applaud 
their dedication to our industry and to the health 
of the planet. We honor them for their vision, spirit 
of duty, generosity to colleagues, and love of the 
environment – and thank them for inspiring new 
generations of environmental industry leaders.

On these pages, our 2021 EBJ Lifetime Achievement 
Award winners tell us a little about their stories: 
Pam Hall (page 1), Paul Zofnass (page 7), and Dr. 
Loren D. Jensen (page 12).

Pam Hall
Normandeau Associates, Inc.
EBJ Lifetime Achievement Award, 2021

Pam Hall is former long-
time President/CEO, and 
Chair of the Board of Di-

rectors of Normandeau Asso-
ciates, Inc. She served on the 
board since 2000. She joined 
Normandeau Associates in 1971 
soon after the firm was founded and was one of the “trail 
blazers” in the emerging environmental consulting busi-
ness. She assumed leadership of the company in 1988. 
As CEO she was instrumental in leading the effort to 
develop Normandeau from a small regional New Hamp-
shire  firm to a highly regarded company doing business 
throughout the U.S. and internationally. In 2000, she led 
the effort to make the company 100% employee-owned 
(ESOP). Prior to becoming CEO she held several other 
positions in the company and is now an executive vice 
president. She has 50 years of experience in the environ-
mental consulting business and is a recognized business 
leader.

Pam is passionate about corporate social responsibility 
and has served on dozens of non-profit boards, trusts,  
and commissions. Pam likes to fit as much into her 
days as possible, and continues to serve many such 
organizations.

Pam Hall - High School Yearbook
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EBJ: Pam, where were you in 1970, and what were you up to?

PH: In 1970 I was enrolled in a Ph.D. program at the 
University of New Hampshire (UNH), Durham, N.H. I 
had just completed a Master’s program there in 1969. 
At the time I was very interested in oceanography and 
marine science – rapidly emerging areas of academic 
research. The 1960s was a period of significant social 
change, and for most of the decade I was a college 
student and involved with many of the pressing issues 
of the time: civil rights, women’s rights, zero population 
growth, reproductive rights and the country’s continued 
involvement in the Vietnam War.

The environ-
m e n t a l 
m o v e m e n t 
in the United 
States was part 
of this social 
change as more 
people began to 
recognize the 
importance of 
environmental 
quality and 
realize the im-
pacts of air and 

water pollution 
on human health and the natural environment. Many 
waters of the U.S. were not “fishable/swimmable,” 
air quality in industrial areas and cities was terrible, 
and wetlands were considered mosquito-breeding 
wastelands that needed to be filled and developed.

April 22, 1970 was the first Earth Day, a grass roots teach-
in on many college campuses and schools, organized 
nationally by Gaylord Nelson. I was part of a group of 
college students who organized the Earth Day events and 
celebrations at UNH. This included a slide presentation 
showing polluted discharges going into our rivers, 
streams and oceans; and air emissions of varying colors 
and toxicities coming from stacks. We modified the slide 
presentation for children, engaged interested teachers 
and took it on the road to elementary schools. After 
the slide presentation, which was usually a joint effort 
with teachers, children drew pictures on poster paper 
of what they had seen and their drawings were taped to 
the walls all around the rooms. The impact of these slide 

presentations and discussions on the children (and on 
me) is something that I still remember today. Later in 
1970 the U.S. EPA was established and the early federal 
environmental laws followed shortly thereafter.

EBJ: What inspired you to study zoology and then marine 
science and environmental science? 

PH: Since childhood I had always had a keen interest 
in science—not so much chemistry and physics, but 
biology, geology, paleontology and astronomy (stars 
and planets; fossils and dinosaurs; interesting rocks; 
fish, reptiles, amphibians, trees, etc.). I grew up with 
three younger brothers and my father encouraged these 
interests in all of us, not just his sons. This included 
adventures in the outdoors—canoeing, skiing in the 
freezing cold, kayaking, local hiking and exploring.

When I went to college in 1962 I already knew I wanted 
to major in the natural sciences. The closest major to my 
interests at the University of Connecticut (UCONN) was 
zoology. UCONN had a formal pre-med program even 
then, and most pre-med students were zoology majors 
and very competitive (including stealing my organic 
chemistry textbook a week before the final), so this was 
a very rigorous and challenging major which provided 
me with a good foundation for future endeavors. These 
included graduate school (1967-1971) where my 
focus as a zoology major was marine biology, and later  
environmental consulting.

Pam in the early 1970s, reviewing data

Cross country skiing in the 1970s
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EBJ: How did you first get into environmental consulting?

PH: As I was completing my M.S. in 1969 and beginning 
my Ph.D., the “environmental movement” was rapidly 
gaining momentum in the United States, and my 
interests were shifting. I was influenced by early writers 
and activists of the 1960s such as Rachel Carson, 
Garrett Hardin, Rene Dubos and Paul Ehrlich; early 
environmental organizations like Friends of the Earth 
also made an impression, as did the news media. Also, 
in 1965, while still at UCONN, I had done an ecology 
class project studying the effects of a discharge on a 
freshwater stream. 

In 1970 Donald Normandeau, a Ph.D. fisheries professor 
at Saint Anselm’s College in Manchester N.H., founded a 
small “environmental consulting, research and service” 
company, named Normandeau Associates, Inc., perhaps 
the earliest company in New England established solely 
to address environmental issues. The 1970 company 
brochure pulled no punches, saying:

“There is a growing confrontation between 
accelerating technology and demand for restoration 
and maintenance of a quality environment. Forests are 
being made unfit for either recreation or commercial 
use. Lakes, rivers, even oceans seem on the verge of 
being altered beyond reclamation. Land is frequently 
stripped, scarred or misused by man to the extent that 

it is useless for any purpose, Man, in his search for a 
better life, is in danger of destroying the long-range 
possibility of life itself.”

In early 1971 I took a leave of absence from the Ph.D. 
program and an NDEA Fellowship, joined Normandeau 
Associates, and became one of a of a dozen or so company 
biologists trying to figure out how to apply our academic 
training to address real world environmental issues. 

Since I was part of the “first generation” of environmental 
consultants, entering the field when the industry was 
in its infancy, there weren’t many influential mentors 
and colleagues in the industry. In a way I was one of the 
trail blazers in the industry, and I became a mentor for 
those specializing in the natural sciences. I had a few 
professors in graduate school who were mentors but 
they expected me to complete my Ph.D. and continue 
with basic scientific research. 

EBJ: What were some favorite projects from your early 
years at Normandeau?

Unlike many in the industry I didn’t get a chance to 
manage many projects, although I managed some large 
ones. By the early 80s I had become part of the company’s 
general management in charge of project managers.  
During my first few years with the company, however, I 
did get to work on projects in several technical support 
roles, including study design, field sampling, laboratory 
analyses, data analyses, report preparation and report 
editing, and never hesitated to take on any challenge.

Early on I was involved in one of the company’s largest 
projects, a Clean Water Act 316(a) & (b) Demonstration 

Land ahoy! Pam at the helm with Normandeau colleagues, late 1970s

Hiking in the White Mountains, N.H., 1970s
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help with operations. A couple of years later in 1984 I 
became vice president of operations. I was coming to 
the realization that it was unlikely I would ever return to 
graduate school to complete my Ph.D.

In early 1987 the company was sold to Thermo Electron 
(now Thermo Fisher Scientific), at the time a Fortune 
500 publically traded company. Ten months later, in 1988 
Thermo made me president (and CEO) of Normandeau 
Associates. We remained part of Thermo until 2000 when 
they divested their professional services companies. I 
learned so much over the 13 years we were owned by 
Thermo; my “real world” understanding of business 
improved immensely. They were a very entrepreneurial 
company at the time and encouraged subsidiary 
presidents to be as such. But first we had to demonstrate 
that we could consistently manage our companies well 
and meet financial forecasts. 

In a way my most memorable “project” in the late 80s 
and 90s was the 13 years with Thermo. They owned 
numerous (50-100) companies at the time, each with 
a president. I was Thermo’s only woman subsidiary 
president and perhaps its first, I’m not sure. Thermo 
was also an “instruments” company not a service 
company, and such companies are much more profitable 
than service businesses. Many managers within Thermo 

did not understand why Thermo would spend money 
on companies that had such low profit margins. Thermo 
company management meetings were challenging—a 
woman managing a “low profit” business. However, 

for a new fossil fuel generating station, and became the 
project manager. I think this was the first successful 
316(a) & (b) Demonstration in New England. Another 
major assignment in the early 1980s was management 
of several natural gas exploratory drilling projects 
on Georges Bank, working with oil and gas clients in 
Texas and the Midwest, none of whom understood New 
England’s concerns about fisheries impacts and its 
rigorous environmental regulations. 

As the 1970s progressed there were many very smart 
biologists entering the industry. Approaches and 
methodologies had been refined somewhat as USEPA and 
state environmental commissions provided more and 
more guidance. I realized that none of us, including me, 
really knew the first thing about management, whether 
financial, organizational or client management. In order 
to learn more I began taking business courses at the 
Whittemore School of Business and Economics at UNH, 
mostly in evenings. In 1982, I received a business degree 
and became the only biologist in the company with both 
scientific and business degrees, a rare combination in the 
environmental industry. Almost immediately I was asked 
to work in the Bedford corporate office and temporarily 

Pam with Normandeau Associates employees in Bedford, N.H. 

Opening of Marine Lab, Portsmouth, N.H., 1975
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An ESOP is an ERISA-authorized benefit (retirement) 
plan (Trust) that invests in employer securities. 
Company shares are distributed to employee accounts 
in the ESOP Trust; employees do not have to buy the 
shares so shares are available to all (most employees) 
who qualify under the plan. ESOPs help address wealth 
inequality for those who might otherwise be unable to 
afford it. This consultant worked as a team with an ESOP 
attorney and an ESOP-friendly bank. After seven months 
we had negotiated a purchase price, figured out the 
financing, and signed a huge pile of documents.

Once we bought the company, there was ESOP employee 
education and administration; quite frankly this took a 
few years to fully integrate into the company culture. We 
had been privately owned for years and publically owned 
for years. Now we were a private employee-owned 
ESOP company. Employees were wondering “now what”, 
but we didn’t lose any employees. When Thermo first 
approached me about buying the company I informed 
all senior management of this opportunity and indicated 
that we were in this together, either go or no go. We all 
decided rather quickly that it was a “go”. Twenty three 
managers used their hard earned money to help buy the 
company – a requirement by the bank for our loan. The 
initial financing structure included company managers, 
a bank, my former supervisor at Thermo, and Thermo 
which retained a small short-term interest in us. The 
ESOP (leveraged) owned the majority of the shares, 
about 62%. Over the next 12 years, the company was 
able pay off the bank loan and buy back all of the shares. 
At that point the company became a 100% ESOP.

over the 13 years we gained the respect and support of 
Thermo’s top corporate management. The combination 
of formal science and business education, and my 
hands-on training while owned by Thermo, helped me 
considerably throughout the rest of my professional 
career. 

EBJ: You led the initiative to buy out Normandeau in 2000 
to make it an employee-owned company. This must have 
been a huge turning point 
both for you and Norman-
deau. 

PH: I learned a lot 
about organizational 
structures, ownership 
structures, management 
styles, leadership styles, 
employee motivation, etc. 
while I was getting my 
degree in business. Even 
before we were purchased 
by Thermo Electron I 
thought that the best 
ownership structure for professional services companies 
such as Normandeau Associates, Inc. was ownership by 
the employees. Services companies have very few hard 
assets; employees are the assets. I had no clue as to 
how some day I might be able to accomplish acquiring 
the company and make it employee-owned or whether 
I would ever even have that opportunity. Thermo 
knew of my interest, and when they decided to divest 
their environmental professional services companies 
approached me before ever putting Normandeau on the 
open market.

The acquisition process was definitely bumpy. There 
was a huge learning curve. Among other things, we 
needed to find the right consultants to help us; negotiate 
a price with Thermo; and figure out financing. Thermo 
gave me the name of a boutique investment banking 
firm in Boston that did small acquisitions. This firm 
tried to discourage me from any type of widespread 
employee-ownership and recommended acquisition by 
senior company management or senior management 
plus some outside investors. So that’s where I started. 
With recommendations, I finally found a consultant who 
specialized in Employee Stock Ownership Plans (ESOPs). 

Robert “Bob” Varney, President; Pam Hall, Former President/CEO and 
Board Chair; Col (Ret.) Curt Thalken, PE, CEO
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a specialty, science-based company and be in charge of 
our “own destiny”, and we were confident that we could 
successfully manage our company.

EBJ: What have been your biggest challenges and triumphs 
as CEO of Normandeau?

PH: Leadership transition planning and implementation 
are very important for 100% ESOP companies as the 
goal in general is to remain private employee-owned 
ESOPs with leadership and ownership passed to the next 
generation of employees. 

In addition to learning how to navigate a large 
publically traded company and leading the effort to 
buy Normandeau Associates and make it a 100% ESOP, 
the other big challenge for me was accomplishing a 
successful leadership transition. This was necessary 
not only at my level, but also throughout 

leadership levels 
in the company, 
including officers 
and senior level 
managers, as 
well as technical 
directors. Many 
of the managers 
and technical 

directors had joined 
the company in the late 
1970s and the 1980s 
and were ready for 
retirement or working 

only part-time. We successfully accomplished most 
of this transition over the last 10 to 12 years, training 

EBJ: Has employee ownership enhanced Normandeau’s 
environmental mission?

Employee ownership has served us well over the years 
in many ways. Normandeau shares are distributed based 
on compensation (50%) and years of service with the 
company (50%), thus they are widely distributed and 
not concentrated with only the highest paid managers. 
Thus a technician who had been with the company 
as long as I would receive the same number of years 
of service shares. Employees consider Normandeau 
Associates “their company”, and this helps create a 
culture of excellence in our work, our client service, 
and our volunteer activities. It is the hard work of all 
the employees that makes the company successful, and 
continued company success creates long-term value 
for all employees (through their shares). Thus it’s a 
win-win for all. Corporate Social Responsibility (CSR) 
is embedded in the culture of Normandeau Associates, 
and CSR certainly includes the company’s employee-
ownership structure. 

We were a well-known and highly respected 
environmental science based consulting company when 
Thermo decided to divest of its professional services 
companies. If we had not bought the company Thermo 
would have put us on the market and one of several 
large environmental engineering companies would have 
likely acquired us. Two that come to mind who were 
very actively acquiring companies at the time were URS 
Corporation and IT Corporation. We wanted to remain 

Pam with Dan Moon, President of the Environmental Business Council 
New England Inc. Pam served on EBC’s board of directors for 25 years, 
24 as Treasurer.
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and promoting people from within and hiring where 
necessary. The process was very gradual to insure 
successful transfer of institutional knowledge, projects 
and clients, and company culture.

 At the CEO level those managers who could have been 
considered for the CEO position were too close to 
retirement age or not interested. Thus it became very 
important to identify experienced people from outside 
the company who were well known and highly regarded 
by those in the environmental industry. These leaders 
also needed to be recruited early in the process so they 
could learn about the company: its vision, expectations, 
strengths and needed areas of improvement, employees, 
services, clients and culture. At the same time the 
company could evaluate them as to whether they were 
qualified and passionate about assuming leadership of 
Normandeau Associates. 

In 2009 two high-level leaders from outside the company 
were hired: Bob Varney, former USEPA New England 
Regional Administrator (and prior to that Commissioner 
of The New Hampshire Department of Environmental 
Services); and Curt Thalken, former Commander of the 
New England District Army Corps of Engineers. Neither 
had led or managed a business so that became an 
additional high priority for training on my part. In 2020, 
our 50th company anniversary, Curt Thalken, our chief 
operating officer (COO) for several years, replaced me 
as CEO, and in December 2020 a new board chair was 
elected. I had been board chair since 2015 when our first 
board chair retired. Bob Varney was also made President 
in 2015. I continue to work with Curt, Bob and the new 
board chair, but have started to reduce my time.

There were certainly several other major challenges 
during my 32 years as CEO. That is what is so invigorating 
about the environmental consulting business. There is 
never a dull moment. But none were as challenging as 
the three I have discussed.

EBJ: What have been your central guiding principles or 
polestar by which you’ve navigated Normandeau?

PH: Normandeau Associates was founded in 1970 as 
a biological and ecological science-based company to 
address the emerging environmental issues as a result 
of the new federal laws and regulations, specifically 

the National Environmental Policy Act (NEPA) and the 
Amended Federal Water Pollution Control Act (1972) or 
Clean Water Act (CWA). Although small and New England 
based the company became known for its science-based 
expertise. 

When I assumed leadership of the company, first and 
foremost I focused the business on its strengths and 
reputation in science-based environmental consulting. 
Rather than trying to be all things to all people, I built 
a company with considerable depth in selected areas of 
expertise needed to make sound biological, ecological 
and water quality environmental decisions. This first 
guiding principal has served us well over many decades. 
We have grown both organically and by acquisition of 
specialty science-based companies which fit well with 
our mission. We constantly adjust our expertise and 
services to meet changing environmental issues and 
regulatory needs, but we continue to be a specialty 
natural science based firm. Our managers and scientists 
at all levels actively participate in organizations in 
their respective areas of expertise. At the corporate 
level we have been members of organizations like the 
Environmental Business Council (EBC) since the early 
1990s and we were one of the early subscribers to the 
Environmental Business Journal, an extremely helpful, 
insightful, and comprehensive industry publication.

Our second guiding principle involves ethics and 
integrity. Our work is highly regarded by clients, as well 
as by many state and federal regulatory agencies that 
trust our approaches, analyses and recommendations. 
Our Business Conduct Policy which I helped to write in 

Pam talking with her friend Al Gore, 1996



EBJ Lifetime Achievement Awards 2021

8 EBJ LIFETIME ACHIEVEMENT AWARDS 2021

the 1980s requires “the highest standards of business 
ethics and integrity of all Company officers and 
employees.” Furthermore it states that “In furtherance 
of this undertaking, it is the Company’s policy to 
maintain complete objectivity in scientific approach and 
methodology in all dealings with client and prospective 
clients” and the company “will take prompt and 
appropriate action, which could include termination, 
against any employee found to be in violation.”

Another guiding principle is profitability. A business 
needs to be profitable and have a positive cash flow in 
order to grow and invest in its employees and future. I 
became very disciplined in this area as part of Thermo 
Electron. As an employee-owned company we now have 
an obligation to our employee-owners, all of whom have 
shares in their individual accounts in the ESOP Trust.

Other guiding principles include those that fall under 
corporate social responsibility (CSR) and include 
sustainable business practices, a commitment to our 
employees, excellent benefits, a diverse workforce, and 
civic and community volunteerism; our 14 Company 
Core Values many of which fall under CSR; and most 
important, embracing and supporting employee-
ownership.

EBJ: What was it like as a woman in the early years of the 
environmental industry? 

PH: In graduate school in the 1960s, before there was an 
“environmental industry,” there were only a few women 
in the sciences compared to men, and in engineering 
there were even fewer women. When I joined 

Normandeau Associates, Inc. I was the only woman 
biologist and no doubt the lowest paid, although I had an 
M.S. and two years toward a Ph.D. I remember, however, 
just being grateful that I got the job, as jobs were few 
and far between, and Normandeau Associates was a 
start-up company in an exciting, emerging industry. As 
the company expanded in the 80s I recall the project 
managers and all the officers except for me were men,  
but many women biologists had been hired during that 
period; several became project managers and some 
corporate officers. In the 80s and 90s the company was 
about 50 percent women which was unusual for the 
industry, but we were science-based and for most of 
those years led by a woman (me), and we hired based 
on qualifications for the job. Most companies in the 
industry were not science-based firms but engineering 
firms. There were fewer women in engineering.

Thermo bought us in 1987 and made me President of 
Normandeau Associates, Inc. after less than a year. They 
also assigned me a new acquisition in South Carolina 
in early 1988. I was their only subsidiary President at 
the time, and I know from discussions that they were 
puzzled by the number of women in management in 
our company as it differed considerably from them, a 
Fortune 500 instruments company.

It was difficult for women in the 70s, 80s and 90s, 
but overall my experiences in the industry differed 
from those of many women. In part it was because 
Normandeau Associates was science-based. I was also 
someone willing to take on any challenge and had spent 
a good part of my childhood having outdoor adventures. 
So sampling in the estuary with mud up to my knees or 
being out in a boat in the freezing cold were “normal” and 
often fun. Finally I had a solid educational background 
which was necessary for the technical work and for 
management. And timing in terms of the emergence of 
the environmental business was perfect!

My advice to women interested in a career in the 
environmental industry today is “go for it”. It’s a very 
interesting and rewarding career if you are a person 
focused on societal goals such as improving the quality 
of life on this planet, and not a person who wants to make 
a huge amount of money and retire. To excel and grow 
in a career in the environmental industry one needs a 
good foundation in the STEM areas, unless one’s interest 
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is environmental 
policy. Then an 
advanced de-
gree in policy is 
a good idea. A 
bachelor’s degree 
in environmental 
science is an 
i n t e r e s t i n g 
degree, but much 
more rigorous 
training is needed 
to advance in a 
technical role 
in the industry. 
Also, if there is 
an interest in 
m a n a g e m e n t , 
whether project, 
group or company 

management, formal training in business administration 
will be very helpful, in addition to technical training. 
It’s not a given that smart scientists and engineers 
automatically make good managers, although many 
technical staff believe this is the case. I would also 
recommend taking the initiative for management 
training early in your career so others know your interest 
and drive. In addition, client schedules and expectations 
tend to rule in this business, so be prepared to have your 
personal plans and lives impacted sometimes. Finally 
don’t be afraid to take on new challenges. If you are 
always afraid to take on new challenges, you’ll never 
meet your true potential.

EBJ: Have we achieved a level playing field yet?

PH: We have certainly come a long way since I got into 
the industry, but I don’t think it’s a level playing field 
yet and it’s a similar situation in many other industries. 
For very confident and competent individuals a level 
playing field can be achieved with hard work, but it’s 
still more difficult for women in many companies, and 
the majority of clients are still men. In 1920, the 19th 
Amendment to the U.S. Constitution granting women 
the right to vote was ratified. One hundred years later 
the first woman is finally elected as Vice President of the 
United States. It’s been a slow change, but I think as the 
country becomes more diverse and younger generations 

“come into power,” whether in politics or corporations, 
the change will accelerate. Hopefully pay will become 
equal. I’m not sure it is yet.

EBJ: Pam, you have been widely involved with non-profits 
and industry associations. Which have been nearest and 
dearest to your heart?

PH: Business, in particular large corporations, are the 
more powerful institutions in the United States and have 
a responsibility to citizens to do good. This includes 
involvement in community service and volunteerism, 
which is a key Core Value for Normandeau Associates, 
a socially responsible company. In a recent survey over 
70 percent of our employees volunteer time, whether 
in their personal life or as a company employee. I 
have been the company’s “chief volunteer” for years 
and have served on numerous charitable organization 
boards, state commissions, and business organizations. 
Two of my favorite land conservation/environmental 
organizations are The Nature Conservancy (TNC), 
an international conservation organization, and the 
Southeast Land Trust (SELT), a local southeastern New 
Hampshire land conservation organization. In 1991 I 
was one of the founding directors of the New Hampshire 
Chapter of TNC and served on its board of trustees for 18 
years, several as vice chair, then chair. SELT is my most 

recent land conservation/environmental education 
board, and I currently serve as  vice president. Its 
focus is community based land conservation, including 

Pam demands a recount on her 70th birthday.

76 and still bodysurfing...
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c o n s e r v a t i o n 
of farms and 
f a r m l a n d . 
Another near 
and dear org-
anization is 
Volunteer NH 
(VNH), a state 
c o m m i s s i o n 
which promotes 
v o l u n t e e r i s m 
and administers 
all of the State of 
New Hampshire 
A m e r i C o r p s 
grants. These 

grants range from 
providing staff to help with domestic violence to after-
school programs for kids at risk, assistance in some of 
the most at-risk elementary schools, and maintenance 
and conservation at state parks. I was appointed by the 
Governor of New Hampshire during a time of turmoil 
and change for the Commission and served for nine 
years, four as vice chair and four as chair. Finally two 
business organizations that are near and dear are the 
Environmental Business Council of New England (EBC), 
where I served for 25 years, as treasurer for most of 
those years; and New Hampshire Businesses for Social 
Responsibility (NHBSR), an organization that the 
company has been involved with for many, many years.

EBJ: What inspired your love of the great outdoors? 

PH: Since I can remember I always loved the outdoors 
and was fascinated by nature. I was fortunate enough as 
a child to live in a rural area where there were plenty 
of woods to roam and brooks, ponds, a river and a 
small mountain to explore. Today, this is called “natural 
play” versus “structured play” and today’s experts say 
its natural play that really connects us to the land and 
nature. When I was in 2nd or 3rd grade I got a wonderful 
natural history book for my birthday. I’m sure adults 
sensed my keen fascination with nature. Although quite 
worn, I still have that book and I’m sure it influenced my 
life. As an adult I kayaked and canoed local rivers, skied 
many mountains, walked beaches and studied marine 
life, and hiked many mountains in the region.

EBJ: Where does the spirit of nature speak most powerfully 
to you?

PH: The spirit of nature speaks most powerfully to me 
in the mountains (although I haven’t done much hiking 
since I broke my leg and wrecked a knee skiing), but I 
also love the winter beach.

EBJ: You’re a keen birder. What’s your favorite bird?

PH: As an amateur birder I frequently wander the 
woods, fields, ponds and estuaries observing birds and 
bird behavior. The new cell phones have excellent photo 
capabilities and using an adapter I sometimes attach the 
phone to my Leica spotting scope and take photos. The 
Parker River National Wildlife Refuge at Plum Island, 

Massachusetts, has always been one of my favorite places 
for birding, particularly in the winter when Snowy Owls, 
my favorite winter bird, inhabit this coastal “tundra-
like” area. Other favorite winter birds include cardinals, 
nuthatches and chickadees; and the eastern bluebird 
whose population has recovered some so that many 
now winter here near food sources. My favorite summer 
bird is the Purple Martin, a large swallow. This region 
is its northern most range and there’s a large colony 
at the Parker River National Wildlife Refuge that I can 
watch for hours, and a few smaller colonies in southern 
coastal New Hampshire. Of course, the spring and fall 
migrants, including warblers, a hummingbird species,  
and swallows are also among my favorites. 

Purple Martins, Plum Island. Photo by Pam Hall 

Snowy Owl, Plum Island. Photo by Pam Hall 
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EBJ: Tell us about 
your wildlife 
garden.

PH: Over the last 
almost 40-plus 
years I’ve made 
a wildlife habitat 
in my small yard 
in Portsmouth 
N.H. I started 
digging up the 

lawn and digging holes for 
plants, mainly native species 
or cultivars of natives, when 
I was about 30 years old and 
planned to have it completed by the time I was 50. I’m 
still working on it, digging up grass and digging holes. It’s 
one of my favorite hobbies and a continuous experiment 
about nature in an urban environment. Lots of birds, 

bees, butterflies, and critters frequent my yard. It’s like 
a miniature local refuge. The local groundhog lives there 
and then sneaks into the neighbors’ yards to eat their 
expensive, newly planted non-native flowers. I’ve tried 
for 40 years to influence my neighbors. Some really like 
the wildlife garden but haven’t planted one themselves; 
and the “perfect lawn” neighbors can’t figure out why I 
have all the bumble bees and butterflies!

EBJ: What has being 
part of this industry 
meant to you?

PH: I consider 
myself one of the 
luckiest people. My 
professional career in 
environmental con-
sulting aligned so 
well with my personal 
interests in science, 
biology, ecology, con-

s e r v a t i o n 
and nature. 
Many work 
hard to find 
such a match; 
some never 
find it, or 
even think 
to look for it. 
Also, many of 
us who were 
in college in 
the 1960s, 
during a period of major social change, wanted to do 
something with our lives that would make a positive 
difference to society, and for those trained in ecology, 
make difference for the planet. I was also lucky enough 
to enter the environmental industry very early in its 
history, help chart a path for a small, start-up New 
Hampshire company specializing in the natural sciences, 
and see firsthand the challenges and successes of the 
industry along the way.

Monarch butterflies in garden during fall migration. Photo by Pam Hall

Native lupine. Photo by Pam Hall

Wildlife garden. 
Photos by Pam Hall


